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MODULE ONE: NTRODUCTION TO REAL ESTATE ...eeiieeeeeeeeee ettt ettt e e e e e e e 15

The History of Real Estate
General Real Estate Facts
Realtor® Member Survey Shows Response to Challenging Market
Realtor® Statistics
Popular Real Estate Niches
Real Estate Defined
Broker, Salesperson, Broker-Salesperson
Agent Definition
Audio Library: The Compensation Conversation
Real Estate Industry Regulations
Licensed and Unlicensed Assistants
Prospecting for New Business
Listing and Selling real Estate
Marketing Themselves and Their Listings
Real Estate Assistant Support Activities
General Necessary Real Estate Assistant Qualities
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Real Estate Tools

The Initial Prospective Real Estate Client Conversation

Audio Library: The Initial Conversation
Systems and Processes in Real Estate
Assignment One
Module One Examination

MODULE TWO: REAL ESTATE RISK MANAGEMENT.......

Introduction

Key Real Estate Terms

Customers vs. Clients

Agency Defined

First Duty: Care

Second Duty: Obedience

Third Duty: Accounting

Fourth Duty: Loyalty

Fifth Duty: Disclosure

The Fair Housing Act

The Fair Housing Act: Advertising

The Fair Housing Act: Avoid Misunderstandings
The Fair Housing Act: Logo Use

The Fair Housing Act: Reference Articles
Realtor® Status

Realtor® Trademark Use

Documents for Real Estate

Listing Agreements

Licensed and Unlicensed Assistants

Licensed and Unlicensed Assistants: Unlicensed Assistants

Licensed and Unlicensed Assistants: What Unlicensed Assistants May NOT Do
Licensed and Unlicensed Assistants: Variable Regulations

Licensed and Unlicensed Assistants: Related Articles

Module Two Examination
MODULE THREE: REAL ESTATE IDENTITY & BRANDING

The Importance of Creating a Brand
What Is A Brand?

Why Is Branding Important?
Branding = Coordinated Look
Getting Started

Creating A Logo

What Does A Colour Scheme Say?
Branding and Websites

Branding and Brochures

Branding and Business Cards
Branding and Stationery

Branding and PowerPoint Presentations
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Branding and Social Media
Branding — Does it stop there?
Module Three: Assignment One
Branding Case Study
Bonus: Working with Real Estate Professionals and Franchises
Module Three Examination

MODULE FOUR: REAL ESTATE & TECHNOLOGY .....uuuuiiiiiiiiiii s

Real Estate Webographers Certification Program

Statistics on Realtors® and Technology

Popular Real Estate Systems and Programs

Internet Marketing and the Real Estate Professional's Website

MODULE FIVE: LISTING COORDINATION ....uuuiiiiiiiiiiiii s

Introduction to Listing Coordination
Home Buyer Statistics
Initial Conversation with Your Agent or Broker
Comparative Market Analysis (CMA)
Listing Presentations
Adding Listings to the MLS®
Module Five: Assignment One
Adding Listings to a Tracking System
Adding Listings to an Online Showing System
Adding Listings to Websites
Listing Syndication
Enhancing Listings on Realtor.com
Creating Virtual Tours
Property Hotline Systems
Creating Property Flyers/Feature Sheets
Module Five: Assignment Two
Creating ‘Just Listed’ Postcards
Ongoing Listing Activities
Home Presentation Books
Showing Feedback
Preparing Scheduled Seller Reports
Popular Real Estate Software and Systems
Module Five: Examination

MODULE SIX: DIRECT MARKETING ....eeeiiiiiiiii s

Introduction to Direct Mail, FSBOs, Expireds and Farms
Real Estate Direct Mail Definitions

Farming Campaigns

FSBOS (For Sale By Owners) Campaigns

Assist the Agent in Building A FSBO Campaign

Two FSBO Campaign Ideas
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Expired Listings
Module Six: Examination

MODULE SEVEN: SOCIAL MEDIA FOR REAL ESTATE ... .ottt

What is Social Media Marketing?
Statistics: Why is Social Media Imporant?
Social Media Calendar

Facebook Business Pages

Twitter

LinkedIn

ActiveRain.com

Real Estate Blogs

YouTube for Real Estate

Social Media Statistics

Bonus: SEO - Google Places (Google Maps)
Module Seven: Examination

MODULE EIGHT: LEAD GENERATION & MANAGEMENT .....ccciiiiiiiiiiiiiiiii i

Introduction to Lead Management
Producing Leads

Stealth (Unbranded) Websites
Information Gathering

Lead Processing

Other Lead Management Tasks
Module Eight: Examination

MODULE NINE: TRANSACTION COORDINATION.......uutiiiiiiiiiiiiiiiiiiiiiec i

Introduction to Transaction Coordination

Transaction Coordination Terms

The Agent’s Need for Transaction Coordination

The Process

Documents

Inspections

Working with Other Parties

Sample Action Plans

Module Nine: Examination

Audio Library: How to Find and Secure Real Estate Clients

Bonus CD: Marketing Yourself to Real Estate Professionals
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